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 Cutting Edge Research!Cutting Edge Research!Cutting Edge Research!   
Research is important to prove to health care professionals, insurance companies, etc 
that a particular theory is truly effective and worth the time and effort to implement.  
As tai chi players, we understand the depth of the benefits one can gain from tai chi.  
But others who have not experienced tai chi demand proof.  Especially in the USA, 
physicians, therapists, nurses, psychologists, behaviorists, etc., demand evidenced-
based research before they will endorse the use of a technique or method to improve 
health.   
 
According to the Information Outlook magazine, “In a nutshell, Evidence-Based 
Research aims to achieve the appropriate balance of sound theory and relevant 
empirical evidence to make decisions.”   
 
More and more research is being conducted to prove the effectiveness of tai chi.  
TCHC is privileged to have one of our own members recently conduct a research 
project that is turning out to be a significant force in the professional psychology 
community.  Her research results are gaining attention and are helping to further the 
mission of getting tai chi recognized in western culture as a powerful tool for health 
management. 
 
Please read on about Cheryl Nye and her successful, cutting edge study using tai chi to 
help children with cognitive challenges. 

LeeAnn Tuesca, Editor 

“When I do Tai Chi, I don’t feel crazy!” proclaimed Donald, a vibrant youth diagnosed 
with Autism Spectrum Disorder.  His comment came shortly after practicing Tai Chi 
as a therapeutic intervention strategy for children with disabilities.  Something 
astounding was unfolding. 
 
My enthusiasm for practicing Tai Chi was largely due to personal experiences 
including a decrease in my blood sugar and a welcomed weight loss.   I experienced a 
calmness and serenity that convinced me there were enough hours in a day.  Being 
skeptical by nature, however, I needed reassurance that my transformations were not 
self-deluded hocus-pocus.   
 
Medically documented health studies from renowned sources such as Johns Hopkins 
Hospital and the Mayo Clinic, where other skeptics were rigorously putting Eastern 
practices under the Western microscope, reassured me.  

 The Benefits of Tai Chi 
For Children with Disabilities     ‐ Cheryl Nye 

Continued on page 6 
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Alan asks ‐ 
What are the tai chi styles for each of the movements 
 in Tai Chi @ Work? 

Dear Alan, 
       

Tai Chi @ Work consists of the three major styles namely Chen, Yang 
and Sun.  But it is a lot more than the three styles, it represents my 
belief of the infinite depth of tai chi, and the power of incorporating 
tai chi principles to one's life.  So you can learn three forms of three 
styles and continue to grow within that ‐ as well as using the 
principles to improve your tai chi level.                  
            ~ Dr. Paul Lam 

TIPS ON TEACHING 
Cynthia Fels, Senior Trainer 
 
     The National Commission on Teaching and America’s 
Future estimates that one-third of all new teachers leave 
after 3 years, and 46 percent are gone within 5 years. Some 
of the major reasons cited include: discipline problems, 
being underfunded and underpaid, lack of respect and 
influence, and too little support. As a veteran teacher, who 
spent 27 years on the public school frontlines and in the 
trenches with children who had learning and behavioral 
problems, I know first hand that teaching is a complex and 
difficult job. When you are out there on your own, at 
times, it can be lonely and daunting. The teacher drop out 
statistics cited above, were for regular classroom teachers. 
However, when-ever I talk with my tai chi colleagues at tai 
chi conferences and workshops, I find that many of them 
have never been teachers.  I hear them saying and 
experiencing many of the same things that classroom 
teachers do. That is, they have questions on motivation, 
reaching students, classroom management, and planning, 
etc., and that they long to have someone to talk to about 
their teaching experience. They want somewhere to go to 
bounce teaching ideas off of, and a place to get new 
teaching ideas from. One thing in the world of teaching 
that has consistently worked well to help teachers, no 
matter what their subject matter, is to have a teaching 
mentor. 
     Therefore we are announcing a new section in the 
TCHC Newsletter entitled, “Tips On Teaching.” It will 
be a section which will not only supply helpful teaching 
tips and strategies, but should prove useful when applied to 
your own learning of tai chi as well. I, as the writer of the 
column, certainly don’t presume to know all the teaching/
learning answers, but hope to provide useful teaching tips 
and tools.  

    Know too, that this is your space for sharing, so if you 
have a great teaching idea that worked for you, please 
email it to us so that we can share it with others. If you 
have a teaching/learning question send that to us as too. 
I’ll do my best to answer your questions or try to find an 
answer for you. I immensely enjoyed being a mentor for 
many educators throughout my teaching career as I always 
learned so much in the process, and I look forward to this 
new venture, as I am certain to learn and grow too. 

                        

     Cynthia Fels, M.Ed is our volunteer writer for 
“Tips On Teaching.”  Before retiring from her 27‐
year teaching career, she worked as a 
Communication 
Arts Specialist in a 
public elementary 
school in Missouri.  
Her specialties were 
reading and 
learning problems, 
whole brain 
learning, learning 
styles, and the 
learning process in 
general.  At that time, she also worked as a National 
Educational Consultant giving workshops to 
teachers, and presenting at National Education 
Conferences on the topics of learning problems, 
reading, and learning styles.  She has written many 
educational articles.  Now that she is retired she still 
works as an educational consultant, and is a Senior 
Trainer and Certified Tai Chi for Health Instructor 
for Dr. Paul Lam’s Tai Chi for Health Programs.  
       

Read on to page 3 for ideas how to 
increase class participation. 

 



 TCHC President’s Address    

The TCHC Newsletter  ▲ Member site: www.tchc.info  ▲ www.taichiforhealthcommunity.org 

3 
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Pat Lawson 

TCHC President 

Membership is at a record high!  We now have 300 members.  Thank you 
for joining us in our mission of improving the quality of people’s lives through the Tai 
Chi for Health programs!  Your support makes it possible for the benefits of tai chi to 
reach more people.  We had a productive and lively time at the 6th Annual workshop in 
June at Mt. Holyoke College in South Hadley, Massachusetts.  This year’s scholarship 
recipients were introduced, and are all grateful for your generous support.  We will be 
hearing more about how they are using the tai chi programs in their communities.  Your 
dues cover our basic costs, but it is only through your generous donations that we are able 
to really expand our work in making tai chi for health programs more available throughout 
the country.  Good news:  donations can now be accepted on-line at www.tchc.info. You 
can also now renew your membership on-line!  Keep checking the website for more 
enhancements.  The entire board joins me in thanking you for your generous support 
through your time, ideas, energy and resources!          Keep playing tai chi! 

      We plan our classes, market our 
programs, polish our movements, and 
anxiously await yet another opportunity 
to share the Tai Chi experience.  The 
teaching of Tai Chi is a rewarding, but 
daunting task. Among the challenges the 
Tai Chi instructor faces is maintaining 
student interest in the practice of Tai 
Chi. 
    Instructors play a key role in creating 
a class environment of learning as well 
as one that motivates participants to 
“stay with” the program.  Described 
below are strategies that I have found 
successful in increasing student 
participation in Tai Chi. By no means 
comprehensive, it is my desire that this 
list assist us as instructors in creating 
dialogue and sharing our own strategies 
that work. 
 
Pre-Enrollment and Pre-Payment 
    One of the best ways to ensure 
participants will stay with our Tai Chi 
classes is to consider using pre-
enrollment and pre-payment.  Each of 
my Tai Chi courses run for a specific 
number of class sessions, typically eight, 
one-hour sessions, once a week.  
Participants who are interested in 
attending the sessions are provided the 
dates, times, and locations through 
various forms of mass media 
announcements.  Participants must pre-

enroll for the classes and pay all the fees 
before attending the first session.  It has 
been my experience that when 
participants pre-pay for the course, they 
are more willing to make the effort to 
attend each session.  If students want to 
continue beyond the eight sessions, they 
simply re-enroll and pre-pay for the next 
series of classes. 
 
Share Your Plan 
    At the start of each new Tai Chi 
program, participants are provided a 
tentative outline, much like a course 
syllabus, that details 
the movements that 
will be covered during 
each of the class 
sessions.  With a “big 
picture” overview of 
the program,  
participants see the 
need and importance 
of attending each class 
sessions so as not to 
miss any of the 
movements to be 
learned.  Not only does 
this outline provide participants with a 
“big picture” of how the classes are 
progressing, it also helps me as an 
instructor to stay focused and on- task 
when it comes to teaching the 
component movements of the Tai Chi 

form.  It is worth noting that the 
course outline is by no means set in 
stone.  Instructors can and must 
modify the outline to best meet the 
needs of the group. 
 
Begin with the End 
    To link previous learning with new 
content, a portion of each class is 
devoted to reviewing the moves 
learned during the previous session.  
This review period provides 
participants with valuable practice 
time as well as the opportunity to 
correct any problems in movements 
they have previously learned.  This 
review period is extremely helpful in 
making sure that all participants are 
ready to progress to a new movement, 

even if they have missed 
a previous class session.  
In addition, participants 
who have missed a 
previous session are not 
too far behind the others 
so as to feel 
overwhelmed and 
frustrated with learning 
the new movements of 
the day. 
 
Foster Relationships 
 

    One of the best parts of practicing 
Tai Chi is the relationships we 
develop with our fellow Tai Chi 
classmates.  During each class, a 
period of time is devoted to allow 

 

                                   Christopher T. Sneed    csneed@utk.edu 

Increasing Participation in Tai Chi: Strategies that Work 



 

    USA TAI CHI WORKSHOP SCHOLARSHIP WINNERS 

        “What aspect of tai chi captures your interest?” 

 The sixth annual summer Tai Chi workshop presented by Dr. Paul Lam in North America 
was the best workshop ever. This year, it took place at Mt. Holyoke College in Massachusetts. We 
are all savoring the memories of new friendships, our renewed connection with past workshop 
participants and feeling the effects of deepening our relationship with tai chi during a week of 
intensive training. This year four people were awarded scholarships funded half by Dr. Lam and half 
by the Tai Chi for Health Community organization. I asked the winners of these scholarships to talk 
about “the aspect of tai chi that most captures your interest”. You will enjoy getting to know these 
individuals by reading their views on tai chi.   ~   Caroline Demoise, Vice President of TCHC 
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Jessica Myers 
of Quincy, Illinois 
                     

My tai chi interests have changed over the years.  

In my 20s, I studied Cheng Man Ching’s Yang 

short form because the instructor promised he 

would eventually teach us push hands.  I saw tai 

chi as the ultimate martial art. When I was 46, I 

heard about the NIH study on tai chi and 

balance.  By then I was diagnosed with 

osteoporosis.  I had thought of myself as still 

young, but the diagnosis said my bones were not 

and I found a teacher who taught me Tai Chi for 

Arthritis. I was just developing some sense of chi 

when I started teaching TCA. Chi is still my principle 

focus. But distractions are numerous, so my tai chi 

interests are on the fifty-year plan! 

    
Mark Reinhart 
of Hazleton, Pennsylvania     
 

Tai Chi has become an integral part of my life and 

has impacted every aspect of the way I live it. To 

truly reap those benefits, you have to make it part of 

your life. Some believe that it will take years to learn 

Tai Chi. Well, years are going to pass by any way, so 

you may as well be working on something, especially 

when that 'something' will help improve your life. As 

a teacher, it is my path to provide people with the 

tools that will help them achieve their goals and live 

their lives as fully as possible. It's all about 

incorporating Tai Chi into your daily life. The pursuit 

of the art is the reward.  

   
Norma Jean Ferrell 
 of Raleigh, NC 
 

One aspect of tai chi that most captures my interest 

is the spiritual experience.  Tai Chi was introduced to 

me for rehabilitation exercise and I experienced a 

connection to spirit during that class.  When I 

practice tai chi, each breath and movement opens 

and channels energy to my inner-self and connection 

with spirit.  Being focused and aware that spirit is my 

 

Jessica Myers and Mark Reinhart 
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breath and movement, guiding me inward calms my 

mind and nurtures my body.  I really appreciate my 

tai chi teacher who is guided by spirit in her 

teachings. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Heather Reade 
of White Bear Lake, Minnesota  
 

For me, Tai Chi brings together all your life 

experiences that make you unique and allows you to 

express that through movement; it teaches you to 

accept where you are in the process of learning and 

living; it helps you focus on what you are able to do 

in the present moment, not on what you can't do; 

and it leads you to a path of healing.  It is a study of 

acceptance and awareness, a discipline of grace and 

resilience, a moving meditative art --- truly a 'dance 

of life'! 

 

Norma Ferrell and Heather Reade 

FOR THE MEMBERS, BY THE MEMBERS                   
     Doug Sams 
 
A new web site dedicated to TCHC community members 
opened in June, 2008.  The site features a Member 
Directory in real time, Member Blogs and Forums, option 
for online dues payment, and easier access to site pages.  
Our members’ top “recommendations” from their previous 
TCHC web experience were: 

1) provide an online member management and payment 
option, 

2) let me use my password of choice, and 
3) make it easier to access the forum and make entries. 

 

While improving the web experience for our members was 
priority, we needed to accomplish the makeover without 
creating undue time hardships for our volunteer managers.  
We engaged the hosting services and member management 
system of Wild Apricot, an affordable and easy to use 
integrated member-based web service. 
      

TCHC members, this is your site to communicate and 
interact with your fellow community members.  Do you 
enjoy reading the comments from bloggers?  Try entering 
your own blog thoughts to create interest!  Do you have a 
specific question about tai chi or experiences you want to 
ask your co-members?  Create a forum topic and spur the 
conversation!   Want to know what you have in common 
with other members?  Then share your tai chi background 
or special interests in the member directory text area of your 
member profile; you can even upload your own picture.  
Other members will be able to view your background in the 
Directory listing. 
      

FOR THE MEMBERS, BY THE MEMBERS – your actions and 
interaction will energize our TCHC member site at 
www.tchc.info. 
 

Not i ce s   to  Members  

▲An Event Listing, viewable in the public areas of 
www.tchc.info, will debut August 15th.  TCHC members are 
invited to submit their workshops, special events, and other 
tai chi events which would be of interest to our entire 
community. 
           

For information on how to submit your events log in to the 
Members Resources at www.tchc.info and select the Events 
menu item. 
                            

▲For members with a past renewal date up through July 1, 
2008 - we are experiencing a number of members with out-
of-date emails addresses.  We will be sending renewal 
notices out to members at their mailing addresses on record.   
                                                                                            

Because your membership may be past due you will not be 
able to renew on line without first contacting Doug at 
admin@tchc.info . 
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Tai Chi passed the test.  Among the many benefits for 
adults are lowered blood pressure (Jen-Chen Tsai, et al 
2003), decreased glucose levels (Xin, et al 2008), and 
lowered cortisol levels, a marker for stress (Esch, et al. 
2008).  Tai Chi is meditation in slow motion. Tai Chi is 
The Perfect Exercise (Gorman 2002) because it 
incorporates unique strategies that simultaneously improve 
both body and mind through physical exercise and 
meditation.  Tai Chi burns approximately 300 calories per 
hour, just under that of downhill skiing, yet virtually risk-
free.  The meditative component appears to produce 
structural changes in areas of the brain associated with 
attention and sensory processing with regular practice.  
Functional Mental Resonance Imaging (fMRI) has 
documented highly positive changes in brain function as a 
result of prolonged meditation practice (Lazar, et al. 2005). 
 
Further convinced of the benefits, I facilitated the 
formation of a group of 24 teachers to practice Tai Chi. 
Stress levels were monitored on self-report scales that 
indicated consistent reductions throughout the eight weeks 
of training. 
 
Historically, adults, not children, have reaped the benefits 
of Tai Chi.   No previous studies were found that employed 
Tai Chi as an intervention for young children with autism 
spectrum disorder (ASD), Tourette’s syndrome (TS) or 
attention deficit hyperactivity disorder (ADHD).  
Documented evidence-based practice of Tai Chi that 
assisted young children with disabilities was unexplored.  
Regardless of the potential benefits, the slow, sustained 
and quiet nature of Tai Chi, make it seemingly unfeasible 
to implement.  Because of their characteristically short 
attention spans, hyperactivity, low frustration tolerance and 
atypical social behaviors, accommodations would appear 
critical to elicit the children’s cooperation.  I designed a 
method that altered the physical environment, employed a 
strategic behavioral plan, and modified traditional Tai Chi 
exercises, (Patent Pending 2008). 
 
Participants included six high-functioning male children, 
ages 7 to 10, all diagnosed with ADHD.  Three were also 
diagnosed with ASD and another had TS.  Children with 
ASD (Corbett et al., 2006) and TS (Corbett, Mendoza,  
Baym et al. 2008) have higher levels of cortisol.  Tai Chi 
lowers cortisol, indicating reduced stress levels.  Brain 
areas known to be of importance in the stress response are 
extensively and reciprocally interconnected for the 
performance of executive functions (Blair, et al. 2005).    
Sessions were held twice weekly for only five weeks.  
Attendance rates were 90%.  Parent interviews and clinical 
observations were recorded.  Parents and children 
expressed their enthusiasm for the program and 
disappointment upon its conclusion.   Parent’s testimonials 
were illuminating and often heart-touching. 
The boy with Tourette’s syndrome stopped having 

observable tics while practicing Tai Chi said his mother. 
“I still cannot believe that Mark was tic free. This never 
happens.”  While practicing Tai Chi, taking 
considerably less medication than normal, the tics were 
virtually gone. 
 
Sean, diagnosed with ASD and obsessive-compulsive 
disorder, had a tantrum and initially refused to 
participate in the program.  Even if it is a fun event like 
going to the zoo, transitions are stressful for him. After 
practicing Tai Chi, Sean’s social skills improved.  Sean 
willingly agreed to attend a fourth grade mother/son 

dance.  According to his mother, “that night there were 
no issues, absolutely no issues. He was just calm and 
delightful. This is huge. Sean even danced with other 
moms.”  His chronic nail biting stopped; Sean’s whole 
disposition improved. 
The mother of a boy with autism reported the following 
changes: 

 
“In the past few months, Donald’s anxiety 
got completely out of control. I had become 
very concerned for my son. Every day, for at 
least three months, Donald had severe bowel 
problems. Donald couldn’t leave the house 
due to diarrhea from anxiety attacks. He had 
accidents in school, in the car, in the stores, 
everywhere. He regressed. He spent every 
day all day having to take showers. It was 
awful. Donald stopped doing things he 
enjoyed. His everyday life was consumed 

Continued on page 7 

Continued from page 1 The Benefits of Tai Chi for Children with Disabilities 

 

Cheryl Nye, a licensed psychologist, 
will be presenting at the National 
Autism Conference and Association 
for Behavior Analysis International 
education conference.  Nye is 
interested in further research 
opportunities and can be contacted at 
nyelopez@comcast.net. 
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with anxiety.  During this stressful time in 
Donald’s life, I signed Donald up for your 
Tai Chi group not realizing how much it 
would help. I believe that Tai Chi has 
helped Donald 95% with his anxiety. 
Donald’s bowels are under control more, 
he is happier, his depression has slowed 
down, he looks forward to going to Tai 
Chi, he is more motivated, and his 
creativity is back. He has learned to 
breathe, relax and take control of 
himself.” 

 
Psychometric assessment data quantifies and 
corroborates the changes observed by the parents and 
teachers.  Preliminary findings indicate significant 
improvements (p<.05) in executive functioning.   
Executive functioning is the ability to self-regulate 
and includes impulse control, organization and 
working memory.  It is highly important for success 
in school. The Behavior Rating Inventory of 

Executive Function (BRIEF) yields two indices, the 
Behavioral Regulation Index (BRI) and the 
Metacognition Index (MI) and a Global Executive 
Composite (GEC).   Prior to intervention, 75% of the 
mean indices BRI and MI scores and the composite 
scores GEC fell in the clinically significant range (T-
scores 65 or above) indicating significant problems 
with executive functioning.  After the Tai Chi 
program, only 16% of those scores fell in the 
clinically significant range.  The ACTeRS behavior 
rating scales indicate significant improvements 
(p<.05) in attention, hyperactivity and social skills-
particularly in children with ASD.   
 
In summary, children with disabilities including 
ASD, TS and ADHD accessed the benefits of Tai 
Chi.  Preliminary findings indicate significant 
improvements in executive functioning, 
hyperactivity, attention and social skills.   
Additionally, there was a reduction in stress-related 
behaviors.  Further research is needed to unveil Tai 
Chi’s promising potential. 
 

Please contact the newsletter editor at  
editorleeann@tchc.info 

if you whish to receive the professional  
references for this article. 

Continued from page 6 

“Donald has learned to 
breathe, relax and take 
control of himself.” 

The Benefits of Tai Chi for Children With Disabilities 

 

participants to reflect on the movements they have learned as 
well as the changes and impact they have seen in their day-to-
day living as a result of practicing Tai Chi.  While 
participants may be hesitant to share at first, as time 
progresses, a unique bond begins to form among the class 
members as they share their accomplishments and successes 
in Tai Chi. 
 
    After the first class session, participants are instructed to 
“buddy up” with a fellow Tai Chi classmate of their own 
choosing.  During the next week, participants are encouraged 
to make contact – at least once - with their Tai Chi buddy 
either by e-mail or phone.  Buddies are encouraged to 
motivate each other in practicing the Tai Chi movements they 
have learned.  In addition, the partners make special efforts to 
check on each other if one misses a class or is having a 
particular challenge with a new movement. 
 
    Increasing participation in our Tai Chi programs is yet 
another challenge we as Tai Chi instructors face.  By using 
our shared resources and collective ideas, I am certain that we 
as instructors can continue creating class environments that 
foster our students’ continued appreciation and practice of 
Tai Chi. 
 
The University of Tennessee Extension – Blount County 
Tai Chi for Arthritis Instructor; Sun Style 73 

Continued from page 3   Strategies That Work 

Cheryl Nye is a licensed psychologist in 
private practice.  She has been invited 
to present these new tai chi research 
findings at the National Autism 
Conference and the Association for 
Behavior Analysis International 
Education Conference.  Nye is a TCHC 
member and has granted special 
permission for her research to be 
published in this newsletter.     
 
Nye has stated that because of her 
personal experience with the profound 
effects that tai chi can have to improve 
the health and quality of life of disabled 
children, she has now devoted her life 
to this cause. 
 
Nye is actively investigating further 
research opportunities and can be 
contacted at nyelopez@comcast.net. 
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   S e n i o r  Tra i n e r s  i n  t h e  S p o t l i g h t  

 
Science Degree in Exercise Science--his second Master’s 
Degree.  Currently, he teaches 7 Tai Chi classes a week 
throughout the Kansas City area, to include a class for Special 
Olympic athletes.  Additionally, Jim is a certified personal 
fitness trainer (NSCA-CPT,*D and NASM-CPT) and CPR / 
First Aid instructor.  As an adjunct professor, he teaches Tai 
Chi and other health & fitness 
classes at Kansas City Kansas 
Community College.   
 
    Jim firmly believes in giving 
back to his community so he 
actively volunteers with the 
Arthritis Foundation, American 
Red Cross, Boy Scouts, and his 
Church.  To help bestow the 
benefits of Tai Chi as part of a 
healthy lifestyle, he participates 
in local health fairs, gives 
demonstrations, and writes Tai Chi and other health & fitness 
articles for publication in newspapers and magazines.  This 
year, Jim and his wife Sally are celebrating their 25th wedding 
anniversary, which shows he is dedicated to more than just tai 
chi!  For Jim, it is all about balance.  

 
    Jim started his Tai Chi studies with the 64-Form Quang 
Ping Yang style from Sifu Bill Douglas—the founder of World 
Tai Chi and QiGong Day.  When Jim decided to teach Tai Chi, 
he became certified in TCA-1 in 2005, TCA-2 in 2006, and 
Depth of TCA in 2006.  Jim also knows and practices Tai Chi 
for Back Pain, Tai Chi for Osteoporosis, Tai Chi for Diabetes, 
Sun-73, Yang-24, Yang-10, Combined 42 Competition Forms, 
and the Quang Ping Yang 64-Forms.  Jim has studied with 
Dr. Lam and several of his Master Trainers in both the USA 
and in Australia. 
 
    Jim has been dedicated to health and fitness for all of his 
adult life.  He started designing fitness training programs and 
teaching CPR classes when he was in college.  After college, 
Jim entered the US Army where he experienced numerous 
individual and group fitness regimes and martial art styles.  
In 2000, as a disabled veteran, Jim began searching for a 
program that would maintain his health and fitness without 
compounding the injuries he acquired during his 20+ years 
in Special Forces and Airborne units.  Tai Chi was the obvious 
choice! 
 
    In 2002, Jim started his own business—The Home Gym—
to bring health and fitness to people at their homes, meeting 
places, and work sites.  In 2005, he earned his Master of  
 

  JIM STARSHAK 
OF KANSAS CITY, MO 

 Membership Support   
Membership questions:   
MemberCare@tchc.info. 

 
For website questions:  admin@tchc.info 

  
Julie Burt, Member Care / Hospitality 
Guy Prentice, Membership Development 

Publication 
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